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DETAILED ACTION 



1. 



Claims 1- 



■32 are pending. 



2. 



Claims 1- 



-32 are rejected. 



Drawings 



3. The drawings are objected to under 37 CFR 1 .83(a) because they fail to show 
submessage 32 in Fig. 3 as described in the specification in paragraph [0042]. Any structural 
detail that is essential for a proper understanding of the disclosed invention should be shown in 
the drawing. MPEP § 608.02(d). Corrected drawing sheets in compliance with 37 CFR 1.121(d) 
are required in reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate prior 
version of the sheet, even if only one figure is being amended. The figure or figure number of an 
amended drawing should not be labeled as "amended." If a drawing figure is to be canceled, the 
appropriate figure must be removed from the replacement sheet, and where necessary, the 
remaining figures must be renumbered and appropriate changes made to the brief description of 
the several views of the drawings for consistency. Additional replacement sheets may be 
necessary to show the renumbering of the remaining figures. Each drawing sheet submitted after 
the filing date of an application must be labeled in the top margin as either "Replacement Sheet" 
or "New Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 
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Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-32 are rejected under 35 U.S.C. 102(b) as being anticipated by Ahmed et. al. 
European Patent Application Number EP 1085444 (hereinafter Ahmed). 

As to claim 1, Ahmed teaches a messaging system for providing messaging to end-users, 
the system comprising (Ahmed teaches in the abstract "systems and methods for providing 
electronic messaging services to multiple users".): 

a data store module for storing messages sent among the end-users, wherein each 
message includes one or more submessages and wherein the data store stores the messages and 
submessages in a relational manner (In paragraph [0015] Ahmed teaches "a message-specific 
storage mechanism to hold the original message as well as all subsequent replies to that initial 
message". The replies in Ahmed's teaching are submessages which are stored relationally to the 
original message. Replies are associated with an earlier message by assigning an identifier to the 
initial electronic message, see also paragraph [0016] and [0045] disclosing a tree structure or 
other structural assignment.). 
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As to claim 2, Ahmed teaches the messaging system of claim 1, wherein the data store 
module comprises: 

a contents module adapted to store submessages of the messages sent among the end- 
users, wherein a message sent by a sender to a recipient includes one or more references to 
submessages in the contents module (In paragraph [0015] Ahmed teaches "electronic messages 
that are replies are associated with their corresponding initial message by being placed in the 
storage mechanism previously created for each particular message." Ahmed also teaches in 
paragraph [0015] that "replies may be associated with an earlier message by assigning an 
identifier to the initial electronic message."). 

As to claim 3, Ahmed teaches the messaging system of claim 2, wherein the contents 
module stores a plurality of submessages and wherein certain ones of the submessages are 
created by different end-users at different times (Ahmed's systems and methods are taught in 
regards to multiple end users, where replies are sent in regards to a particular initial message, see 
the abstract. It is understood that these replies, i.e. submessages, are created by different users, 
useful for communicating between one another. Additionally, paragraph [0015] teaches "replies 
may be associated with an earlier message by assigning an identifier to the initial message." 
Since the messages are related to an earlier message, it is clear that they are created at different 
times.). 
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As to claim 4, Ahmed teaches the messaging system of claim 1, wherein the data store 
module stores only a single version of each message and/or submessage (In paragraph [0012]- 
[0013] teaches "the host system stores as few as one copy of the electronic message".). 

As to claim 5, Ahmed teaches the messaging system of claim 1, further comprising: 
an attributes module for storing attributes of the messages and/or submessages in the data 
store (In paragraphs [0015]-[0016] Ahmed teaches that an identifier is assigned to each message 
and stored with the message. This identifier is understood as an attribute which is being stored. 
In paragraphs [0042]-[0043] Ahmed teaches the use of rules associated with the messages. In 
paragraph [0042] Ahmed teaches that the electronic messaging services comprise rules, i.e. 
attributes, which govern access and handling of the message. Some determine whether or not a 
message can be accessed as well as determining the lifetime of the message. Ahmed also teaches 
"the rules may be defined as default rules to be used by the electronic messaging services or they 
may be defined on a message by message basis. It is understood that certain rules are message 
specific and it is understood that inherent to having these rules operate in their disclosed 
function, they would need to be stored somewhere.). 

As to claim 6, Ahmed teaches the messaging system of claim 5, wherein the attributes 
module is adapted to store an attribute indicating a length of time that a message and/or 
submessage is retained (In paragraph [0043] Ahmed teaches "the electronic messaging services 
may also include rules for determining the lifetime of a message." Paragraph [0042] teaches 
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"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 7, Ahmed teaches the messaging system of claim 5, wherein the attributes 
module is adapted to store an attribute indicating a length of time that a message and/or 
submessage is valid (In paragraph [0043] Ahmed teaches "the electronic messaging services may 
also include rules for determining the lifetime of a message." Paragraph [0042] teaches 
"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 8, Ahmed teaches the messaging system of claim 5, wherein the attributes 
module is adapted to store an attribute indicating security information for a message and/or 
submessage (In paragraph [0042] Ahmed teaches "the electronic messaging services also 
comprise rules for governing access to a message." Paragraph [0043] teaches "rules may also 
indicate if the lifetime of message 180 can be extended and who is authorized to make an 
extension." Authorizing a user to make an extension is security information for the message.). 

As to claim 9, Ahmed teaches the messaging system of claim 5, wherein the attributes 
module is adapted to store an attribute indicating whether a message and/or submessage can be 
viewed by a given end-user (In paragraph [0042] Ahmed teaches "the electronic messaging 
services also comprise rules for governing access to a message" and that "revocation may be 
accompanied by a message indication that message is no longer available to the client."). 
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As to claim 10, Ahmed teaches the messaging system of claim 1, further comprising: 
a relationships module for holding data describing relationships among the messages and 
submessages (In paragraph [0044] Ahmed teaches the organizational components of the systems 
and methods employed in the messaging services. In Ahmed's description of Fig. 5, Ahmed 
teaches "in order to associate replies with the message that prompted them, each initial message 
is assigned a message identifier" and that the "message identifier allows electronic messaging 
services of the host system to group replies by subject matter."). 

As to claim 11, Ahmed teaches the messaging system of claim 10, wherein the 
relationships module is adapted to hold data describing submessages within a message (In 
paragraph [0044] Ahmed teaches the organizational components of the systems and methods 
employed in the messaging services. In Ahmed's description of Fig. 5, Ahmed teaches "in order 
to associate replies with the message that prompted them, each initial message is assigned a 
message identifier" and that the "message identifier allows electronic messaging services of the 
host system to group replies by subject matter." It is interpreted that the data describing the 
replies are its relational association with the initial message.). 

As to claim 12, Ahmed teaches the messaging system of claim 1, further comprising: a 
client interface module for interfacing with client applications utilized by the end-users to access 
the messaging system (In paragraph [0034] Ahmed teaches the messaging services being 
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provided to clients. Inherent to the client accessing the services would be applications which 
utilize the services.). 

As to claim 13, Ahmed teaches a computer program product comprising (Ahmed teaches 
in paragraph [0027] that "embodiments within the scope of the present invention also include 
computer-readable media having computer-executable instructions or data structures stored 
thereon."): 

a computer-readable medium having computer program logic embodied therein for 
providing messaging to end-users, the system comprising (Ahmed teaches in paragraph [0027] 
that "embodiments within the scope of the present invention also include computer-readable 
media having computer-executable instructions or data structures stored thereon." The 
embodiments are in regards to the messaging services.): 

a data store module for storing messages sent among the end-users, wherein each 
message includes one or more submessages and wherein the data store stores the messages and 
submessages in a relational manner (In paragraph [0015] Ahmed teaches "a message-specific 
storage mechanism to hold the original message as well as all subsequent replies to that initial 
message". The replies in Ahmed's teaching are submessages which are stored relationally to the 
original message. Replies are associated with an earlier message by assigning an identifier to the 
initial electronic message, see also paragraph [0016] and [0045] disclosing a tree structure or 
other structural assignment.). 



Application/Control Number: 1 0/789,46 1 Page 9 

Art Unit: 4121 

As to claim 14, Ahmed teaches the computer program product of claim 13, wherein the 
data store module comprises: 

a contents module adapted to store submessages of the messages sent among the end- 
users, wherein a message sent by a sender to a recipient includes one or more references to 
submessages in the contents module (In paragraph [0015] Ahmed teaches "electronic messages 
that are replies are associated with their corresponding initial message by being placed in the 
storage mechanism previously created for each particular message." Ahmed also teaches in 
paragraph [0015] that "replies may be associated with an earlier message by assigning an 
identifier to the initial electronic message."). 

As to claim 15, Ahmed teaches the computer program product of claim 14, wherein the 
contents module stores a plurality of submessages and wherein certain ones of the submessages 
are created by different end-users at different times (Ahmed's systems and methods are taught in 
regards to multiple end users, where replies are sent in regards to a particular initial message, see 
the abstract. It is understood that these replies, i.e. submessages, are created by different users, 
useful for communicating between one another. Additionally, paragraph [0015] teaches "replies 
may be associated with an earlier message by assigning an identifier to the initial message." 
Since the messages are related to an earlier message, it is clear that they are created at different 
times.). 
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As to claim 16, Ahmed teaches the computer program product of claim 13, wherein the 
data store module stores only a single version of each message and/or submessage (In paragraph 
[0012]-[0013] teaches "the host system stores as few as one copy of the electronic message".). 

As to claim 17, Ahmed teaches the computer program product of claim 13, further 
comprising: 

an attributes module for storing attributes of the messages and/or submessages in the data 
store (In paragraphs [0015]-[0016] Ahmed teaches that an identifier is assigned to each message 
and stored with the message. This identifier is understood as an attribute which is being stored. 
In paragraphs [0042] -[0043] Ahmed teaches the use of rules associated with the messages. In 
paragraph [0042] Ahmed teaches that the electronic messaging services comprise rules, i.e. 
attributes, which govern access and handling of the message. Some determine whether or not a 
message can be accessed as well as determining the lifetime of the message. Ahmed also teaches 
"the rules may be defined as default rules to be used by the electronic messaging services or they 
may be defined on a message by message basis. It is understood that certain rules are message 
specific and it is understood that inherent to having these rules operate in their disclosed 
function, they would need to be stored somewhere.). 

As to claim 18, Ahmed teaches the computer program product of claim 17, wherein the 
attributes module is adapted to store an attribute indicating a length of time that a message and/or 
submessage is retained (In paragraph [0043] Ahmed teaches "the electronic messaging services 
may also include rules for determining the lifetime of a message." Paragraph [0042] teaches 
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"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 19, Ahmed teaches the computer program product of claim 17, wherein the 
attributes module is adapted to store an attribute indicating a length of time that a message and/or 
submessage is valid (In paragraph [0043] Ahmed teaches "the electronic messaging services may 
also include rules for determining the lifetime of a message." Paragraph [0042] teaches 
"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 20, Ahmed teaches the computer program product of claim 17, wherein the 
attributes module is adapted to store an attribute indicating security information for a message 
and/or submessage (In paragraph [0042] Ahmed teaches "the electronic messaging services also 
comprise rules for governing access to a message." Paragraph [0043] teaches "rules may also 
indicate if the lifetime of message 180 can be extended and who is authorized to make an 
extension." Authorizing a user to make an extension is security information for the message.). 

As to claim 21, Ahmed teaches the computer program product of claim 17, wherein the 
attributes module is adapted to store an attribute indicating whether a message and/or 
submessage can be viewed by a given end-user (In paragraph [0042] Ahmed teaches "the 
electronic messaging services also comprise rules for governing access to a message" and that 
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"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 22, Ahmed teaches the computer program product of claim 13, further 
comprising: 

a relationships module for holding data describing relationships among the messages and 
submessages (In paragraph [0044] Ahmed teaches the organizational components of the systems 
and methods employed in the messaging services. In Ahmed's description of Fig. 5, Ahmed 
teaches "in order to associate replies with the message that prompted them, each initial message 
is assigned a message identifier" and that the "message identifier allows electronic messaging 
services of the host system to group replies by subject matter."). 

As to claim 23, Ahmed teaches the computer program product of claim 22, wherein the 
relationships module is adapted to hold data describing submessages within a message (In 
paragraph [0044] Ahmed teaches the organizational components of the systems and methods 
employed in the messaging services. In Ahmed's description of Fig. 5, Ahmed teaches "in order 
to associate replies with the message that prompted them, each initial message is assigned a 
message identifier" and that the "message identifier allows electronic messaging services of the 
host system to group replies by subject matter." It is interpreted that the data describing the 
replies are its relational association with the initial message.). 
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As to claim 24, Ahmed teaches the computer program product of claim 13, further 
comprising: 

a client interface module for interfacing with client applications utilized by the end-users 
to access the messaging system (In paragraph [0034] Ahmed teaches the messaging services 
being provided to clients. Inherent to the client accessing the services would be applications 
which utilize the services.). 

As to claim 25, Ahmed teaches a computer-implemented method of providing messaging 
to end-users, comprising (Ahmed teaches in the abstract "systems and methods for providing 
electronic messaging services to multiple users".): 

storing messages sent among the end-users in a data store of a messaging system, 
wherein each message includes one or more submessages and wherein the data store stores the 
messages and submessages in a relational manner (In paragraph [0015] Ahmed teaches "a 
message-specific storage mechanism to hold the original message as well as all subsequent 
replies to that initial message". The replies in Ahmed's teaching are submessages which are 
stored relationally to the original message. Replies are associated with an earlier message by 
assigning an identifier to the initial electronic message, see also paragraph [0016] and [0045] 
disclosing a tree structure or other structural assignment.). 

As to claim 26, Ahmed teaches the computer-implemented method of claim 25, further 
comprising: 
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defining an attributes module in the messaging system, the attributes module for storing 
attributes of the messages and/or submessages in the data store (In paragraphs [0015]-[0016] 
Ahmed teaches that an identifier is assigned to each message and stored with the message. This 
identifier is understood as an attribute which is being stored. In paragraphs [0042] -[0043] 
Ahmed teaches the use of rules associated with the messages. In paragraph [0042] Ahmed 
teaches that the electronic messaging services comprise rules, i.e. attributes, which govern access 
and handling of the message. Some determine whether or not a message can be accessed as well 
as determining the lifetime of the message. Ahmed also teaches "the rules may be defined as 
default rules to be used by the electronic messaging services or they may be defined on a 
message by message basis. It is understood that certain rules are message specific and it is 
understood that inherent to having these rules operate in their disclosed function, they would 
need to be stored somewhere.). 

As to claim 27, Ahmed teaches The computer-implemented method of claim 26, wherein 
the attributes module is adapted to store an attribute indicating a length of time that a message 
and/or submessage is retained (In paragraph [0043] Ahmed teaches "the electronic messaging 
services may also include rules for determining the lifetime of a message." Paragraph [0042] 
teaches "revocation may be accompanied by a message indication that message is no longer 
available to the client."). 

As to claim 28, Ahmed teaches The computer-implemented method of claim 26, wherein 
the attributes module is adapted to store an attribute indicating a length of time that a message 
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and/or submessage is valid (In paragraph [0043] Ahmed teaches "the electronic messaging 
services may also include rules for determining the lifetime of a message." Paragraph [0042] 
teaches "revocation may be accompanied by a message indication that message is no longer 
available to the client."). 

As to claim 29, Ahmed teaches the computer-implemented method of claim 26, wherein 
the attributes module is adapted to store an attribute indicating security information for a 
message and/or submessage (In paragraph [0042] Ahmed teaches "the electronic messaging 
services also comprise rules for governing access to a message." Paragraph [0043] teaches 
"rules may also indicate if the lifetime of message 180 can be extended and who is authorized to 
make an extension." Authorizing a user to make an extension is security information for the 
message.). 

As to claim 30, Ahmed teaches the computer-implemented method of claim 26, wherein 
the attributes module is adapted to store an attribute indicating whether a message and/or 
submessage can be viewed by a given end-user (In paragraph [0042] Ahmed teaches "the 
electronic messaging services also comprise rules for governing access to a message" and that 
"revocation may be accompanied by a message indication that message is no longer available to 
the client."). 

As to claim 31, Ahmed teaches the computer-implemented method of claim 25, further 
comprising: 
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defining a relationships module in the messaging system, the relationships module for 
holding data describing relationships among the messages and submessages (In paragraph [0044] 
Ahmed teaches the organizational components of the systems and methods employed in the 
messaging services. In Ahmed's description of Fig. 5, Ahmed teaches "in order to associate 
replies with the message that prompted them, each initial message is assigned a message 
identifier" and that the "message identifier allows electronic messaging services of the host 
system to group replies by subject matter."). 

As to claim 32, Ahmed teaches the computer-implemented method of claim 31 (Ahmed 
teaches all of the limitations of claim 31), wherein the relationships module is adapted to hold 
data describing submessages within a message (In paragraph [0044] Ahmed teaches the 
organizational components of the systems and methods employed in the messaging services. In 
Ahmed's description of Fig. 5, Ahmed teaches "in order to associate replies with the message 
that prompted them, each initial message is assigned a message identifier" and that the "message 
identifier allows electronic messaging services of the host system to group replies by subject 
matter." It is interpreted that the data describing the replies are its relational association with the 
initial message.). 

Conclusion 



5 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 
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Kenner et al, Patent Number 6003030, directed to system and method for optimized 
storage and retrieval of data on a distributed network; 

Kennedy, Patent Number 6134582, directed to a system and method for managing 
electronic mail; 

Kenner et al, Patent Number 6154744, directed to a system and method for optimized 
storage and retrieval of data on a distributed network; 

Rowen, Patent Application Number 2002/0122543, directed to a system and method for 
indexing unique electronic messages; 

Al-Kazily et al., Patent Application Number 2002/0136279, directed to an automatic 
information collection system; 

Putzolu, Patent Number 6578076, directed to a policy based network management 

system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Matthew E. Kessler whose telephone number is (571)270-5005. 
The examiner can normally be reached on Monday through Friday 7:30 am - 5:00 pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Taghi Arani can be reached on (571)272-3787. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
/MEK7 

/Taghi T. Arani/ 

Supervisory Patent Examiner, Art Unit 4121 
12/17/2007 



